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[Tpuxa3z Ne

NucTpyknus A5t pA0OTHMKOB 10 CONPOBOKACHUI0 MHBAJIM/IO0B U JIUII C
OrpaHUYEeHHBIMH BO3MOKHOCTAMU 310poBbsi (OB3) B MAZIOY Ne 9

1. O6mme noJio:keHU st
1.1. Hacrosimass WHCTPYKIUS TIO COMNPOBOXKIACHUIO WHBAIMIOB W JIMI[ C
OTpaHUYEHHBIMH BO3MOXKHOCTAMH 3710pOBbs (nanee - Mucrpykuus) MAJIOY Ne
9 (manee —/10Y) pazpaboraHa Ha OCHOBaHUHU CJIETYIOIIMX HOPMATHBHO-TIPABOBBIX
aKTOB:
- ®epepanbHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 oOpa3zoBaHuu B
Poccuiickoit @enepannmny;
- Ilpuka3za MunucrepcTtBa ob6pa3oBanus u Hayku Poccuiickoit @eneparuu «O0
ytBepkaennn I[lopsnka obOecriedeHHs YCIOBHM JOCTYIMHOCTH [IJIi MHBAJIHIOB
00BEKTOB U MPEIOCTABISIEMBIX YCIYT B cpepe oOpa3oBaHusl, a TAKKE OKa3aHUS UM
pu 3ToM HeoOxoaumoi momontyn» ot 09.11.2015 r. Ne 1309;
- Ilpukaza MunuctepcTBa oOpazoBaHus M Hayku Poccuiickoit ®@enepanuu «O06
yTBepxkAeHun [lmaHa MeponpuaTHil <«JIOpOKHOW  KapTe» MHHHUCTEpPCTBA
oOpazoBanus W Hayku Poccuiickoit ®deneparuu 10 TMOBBIIICHUIO 3HAYCHUN
nokasaresiei TOCTYIMHOCTHU JIJIsi HHBAIHMIOB OOBEKTOB U MPEIOCTABISIEMbIX HA HUX
ycnyr B cepe oopazoBanusi» ot 02.12.2015 r. Ne 1399;
- IHBIX HOPMATUBHO-TIPABOBBIX U JIOKAIBHBIX aKTOB.
1.2. Hacrosimas MHCTpyKIHs pa3paboTaHa B HEJAX:
- HEIOMYCTUMOCTH AuckpuMmuHanuu B JJOY mo npu3Haky MHBAIMAHOCTU, TO €CTh
mo0oe paznuyue, UCKIIOYEHUE WM OTPaHWYCHUE IO MPUYUHE WHBAIUTHOCTH,
1eapl0 MO0 pPe3ylbTaTOM KOTOPBIX SBJSETCS YMaJICHHE WIH OTPUIIAHHE
MpU3HAHUS, pealn3aldd WA OCYIIECTBICHUS HapaBHE C JPYTUMH BCeX
rapaHTupoBaHHbiX B Poccuiickoii ®enepauun mnpaB U CcBOOOJ UelOBEKa U
rpaXJaHWHA B MOJUTHYECKOW, SKOHOMHUYECKOM, COLUMAIBHOM, KYJIbTYPHOM,
IPaKIaHCKOHN WJIN JIFOOOW MHOM 00J1acTH.
- pealn3alyy NpaB O0yYAIOIIUXCS C OTPAHUYEHHBIMU BO3MOKHOCTAMH 3/10POBbS
(manee - OB3) Ha mnonydyeHUEe AOLIKOJBHOIO OOpa30BaHUsS, M COLUAIBHOU
amanTauuu B yciaoBusx J[OVY.

1.3. Hacrosimas MHCTpyKIHs 00s13aTenbHa JIsl UCTIOJTHEHUS BCEMU COTPYIHUKAMHA
JOY.

1.4. B cootBeTcTBMM C HacTtosied MHCTpykuen, cCOTpyIHUK, OTBETCTBEHHBIN 3a
CONPOBOXKICHNE HWHBAIMAOB B mnoMmemeHusax OY, mpoXoauT HHCTPYKTax IO



BOIIPOCAM, CBS3aHHBIM C 00ECIEYeHUEM AOCTYMHOCTH IS MHBAIMIOB 1 jiul] ¢ OB3
00bexToB U yciuyr JI0Y,

1.5. Bcem corpyanukam JIOY npu oOuieHUH ¢ I€TbMU-WHBAIWIAMU M JIULAMH C
OB3 cob6mtonaTh nMpaBuiia STUKETA.

1.6. [Ipu oOuieHUM ¢ JIULAMHU, UCTIBITHIBAIOIIUME TPYIHOCTH MPU MEPEABUKECHUH,
ClelyeT YBEJOMUTh O HalMuuu Ha o0bekTax JIOY onpeneneHHOro cnenuaibHOro
obopynoBanus s uHBaUA0B U Jinil ¢ OB3 1 BO3MOXKHOCTU TOJIb30BATHCS UM.
CoTpynHHUK 00s513aH BCTPETHTh, BEXKJIUBO OOBSCHHUTH, TJI€ HAXOIUTCS HYKHBIM
0o0OBEKT WHBaNUAYy, YOEAUThCA B JIOCTYNMHOCTH MPOXOJa, Kylna cleayer
NepeBUraThCs. 3anpeniaeTcsi NpuKacaTbCs K MHBAJTUAHOW KOJSICKE U MEHSTH €e
MecTomnojokeHue 6e3 coriacus uHBanunaa win juna ¢ OB3. Ilpu oTkpbiTuH
TSOKENbIX JIBEpeW, MpPU NEPEIBIKEHUM MO MapKeTy WJIA KOBpaM C JJIMHHBIM
BOPCOM PEKOMEHJIYeTCsl MPEJUIOKUTh MOMOUI, HMHBaIWAY wiau Juny ¢ OB3,
NOJIb3YIOIIEMYCS MHBAIMIHON KOJSCKOW WM KOCThUIAMHU. COTPYIHUK [OJKEH
NOMHHUTb, YTO WHBaJUAHBIE KOJSICKM OBICTPO HAaOUpAIOT CKOPOCTh, W
HEOKUJJAaHHBIE PE3KHE MOBOPOTHI M TOJYKU MOTYT MPUBECTH K MOTEPE PABHOBECHS
Y ONPOKHUIBIBAHUIO UHBATUIHONU KOJISICKH.

1.7. VYcaplmaB 3BOHOK BBI30Ba, BCTPETUTh MHBAJIKJA Ha Kpecie-KOJsCKe (WiIn
WHBAJIWJA IPYrod KaTeropuun) Nepe BXOJIOM B 3JJaHUE U OKa3aTh €My IIOMOLIb MIPU
BXOJI€ (BBIXOJIE), COIIPOBOKAECHUU O MECTA.

1.8. OxkazaTh NOMOIIs MHBAJIUAY NP BBIMOJIHEHUHU JEHCTBUN CaMOOOCTY>KUBAHHUS
C y4eToM BpeMeHHu ero HaxoxjaeHuss B IOV (moModb CHSATh BEPXHIOI OJEKAY,
MOCETUTh CaHy3€el U T.1.).
1.9. OOGecneuynTh BO3MOXKHOCTh OKa3aHHUsS MOMOIIM WHBAJIUIY B 3aTPYyIHEHHBIX
CUTyalMsX BO Bpems HaxoxjeHus B JIOY.
1.10. Iocne mpemocTaBiIeHUsT YCIYTH COMPOBOIUTH MHBAIUAA HA KPECIe-KOJsACKe
(wm Ipyroy KaTeropuu) K BBIXOAY U3 TOMELIEHUS.
1.11. Oka3aTth, mHpH HEOOXOJAMMOCTH, IIOMOIIb, WHBAJIUAY IIPH IIOCAJIKE B
COIMAIbHOETAKCH WJIM HHOE TPAHCIIOPTHOE CPEICTBO.
1.12. Cobnronath npodeCCUOHANBHYIO 3TUKY B3aUMOOTHOIICHUN U HE JOMYCKaTh
CUTyalui, IPensTCTBYIOUIUX MOJYYEHUIO HHBAIUIOM YCIIYT.
1.13. OcymiecTBIATh pa3bsICHEHUS B JOCTYITHOM JUIsi MHBAIUAOB (OpMe TOPsIKA
MOCEIICHUST Y UpEKICHHUS.

2.1IpaBuiia 3THKETA NMPHU O0IEHNH ¢ HHBAJIUIAMHA
2.1. TlpaBuiia sTMKETa MPY OOIIIEHNUN ¢ MHBAIUAMU 17151 paboTHUKOB JIOY (nanee
- IlpaBuna) mnpencraBasaoT coOOM CBOA OONIMX MPUHIMIOB W MpaBUl,
HaIpaBJICHHBIX Ha COOJIOJCHUE MOPAIbHO-3THUUECKUX M HPABCTBEHHBIX HOPM,
MOJIEIM TOBEICHUS pPaOOTHUKAMU MNpPU OONICHUHM C HHBAIUAAMU U JPYTUMHU
MaJIOMOOMIIBHBIMY TpaxkaaHnamu (nanee - MI).
2.2. llenpio HACTOSIIIUX TPABWII SBISETCS yCTaHOBIEHUE 3(PHEKTUBHOTO OOIICHHUS
C MHBaIMJIaMHU U JapyruMu MI', a Takxke oOka3zaHHE€ UM IPU 3TOM HEOOXOIUMOU



MIOMOIIIH B TIPEOI0JICHUN OapbepoB, MEUIAIOMINX MOTYYECHUIO MU yCIyT HapaBHE C
JIPYTHMHU JINIIAMH.

2.3. Kaxnaplil paOoTHUK YUpexaeHus: JOJKEH TPUHUMATh BCE HEOOXOJUMBbIE MEPBI
JUIST  pa3BUTHS KOMMYHUKATHBHBIX KOMIICTCHIIMMA, YMEHWHA W  HABBIKOB,
HEO0O0XOUMBIX 151 9(PHEeKTUBHOTO OOIIEHUS MPU OKa3aHUU MTOMOIIY UHBAIUIAM U
apyrum MI'.

2.4. 3HaHue U coOmoieHre pabOTHUKAMU MoI0KeHui [IpaBun sBiseTcs OJHUM U3
KPUTEPHEB OIICHKH KadecTBa HX NPO(PECCHOHATBLHON IEATEIBHOCTH, a TaKKe
HEOOXOIMMBIM YCJIOBHEM JIJISl CO3/IaHUS U MOJICPKAHUS PEITyTallud YUPEIKICHUS,
(GbopMHUpOBaHUS TOJOKUTEIBHON KYJIbTYphl OOIIEHUS TNPU OKa3aHUU ITOMOIIH
uHBanuaaM u npyrum MI' B JIOVY.

2.5. OCHOBHBIE KOMMYHUKATUBHBIC HABBIKH IPU OOIICHUYU C HHBAJIUAMU:

- n36eratb KOH(MIUKTHBIX CUTYaLUM;

- BHUMATEJIBHO CITYIIaTh MHBAJIUIA U CIIBIIIATH €T0;

- peryimpoBaTh  COOCTBEHHBIE OMOIIMH, BO3HHKAIOIIME B  IIpoOIEcce
B3aHMMO/ICHCTBUS;

- 00ecTIeUnBaTh BEICOKYIO KYJIbTYPY M 3TUKY B3aMMOOTHOIIICHHUI;

- IMBWJIM30BAHO IPOTUBOCTOSITH MAHUITYJIMPOBAHUIO;

- COMHEBAasiCh, pPACCUUTHIBATh HAa CBOM 3ApaBbId CMBICI M CIOCOOHOCTH K
COUYYBCTBUIO;

- OTHOCUTBCA K IPYTOMY UEJIOBEKY, KaK K ce0e caMOMy, TOYHO TakK e €ro yBaKaTh.
2.6. O6mmMe npaBuia dTUKETa IIPU OOIICHUH ¢ MHBAIUIAMU

2.6.1. OOpameHue K 4YEJIOBEKY: KOTrJa BBl pa3roBapvBaeTe C HWHBAIHJIOM,
oOpariaiiTecb HEMOCPEACTBEHHO K HEMY, a HE K COIMPOBOXIAIOUIEMY WIIU
CYpAOIEPEBOAUYUKY, KOTOPbIE TPUCYTCTBYIOT MPHU Pa3rOBOPE.

2.6.2. Tloxxatne pyku: Korjla Bac 3HAKOMST C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYKY: Jlaxke T€, KOMYy TPYIHO ABUTATh PYKOH WJIM KTO TMOJB3YETCS
MPOTE30M, BIIOJIHE MOTYT TOXKaTh PYKy — TMPaByl0 WIH JIEBYIO, YTO BITOJIHE
JIOTTYCTUMO.

2.6.3. HaspiBaiiTe ceOst 1 Jpyrux: KOTr/a Bbl BCTPEYAETECh C YETOBEKOM, KOTOPBIH
MJI0XO0 UITM COBCEM HE BUJIUT, 00S3aTEIILHO HA3bIBAlTE CE0s U TeX JI0JIeH, KOTOphIE
npunuiy ¢ Bamu. Ecnu y Bac oOmas 6ecena B rpynie, He 3a0bIBaliTe MOSICHUTD, K
KOMY B JJaHHBIA MOMEHT BBl 00OpalllaeTech, U Ha3BaTh CeO4.

2.6.4. TlpennmoskeHre TOMOIIU: €CIU BBl MpeiaracTe MOMOIb, KAUTE, MOKa €€
MPUMYT, a 3aT€M CIIPAIINBATe, YTO U KaK JeNaTh.

2.6.5. AeKBaTHOCTh M BEKIIMBOCTh: O0pAIIaiiTeCch C B3POCIBIMU-MHBATUIAMH KaK
¢ B3pocibiMu. OOpamaiTech K HUM 10 UMEHU M Ha ThI, TOJBKO €CJIH BBl XOPOIIIO
3HAKOMBI.

2.6.6. uBanmuaHas KOJsICKA - 3TO 9acTh HEMPHUKACAEMOTO MMPOCTPAHCTBA YETIOBEKA,
KOTOPBIU €€ UCIIOJIb3YET.

2.6.7. BHUMAaTeIb,HOCTh M TEPIEINBOCTD: KOT/Ia BBl pa3rOBapuBacTe C YEJIOBEKOM,



UCIBITHIBAIOIIMM TPYIAHOCTU B OOIIEHUH, CIyIIAWTEe €ro BHUMATENbHO. bynbre
TEPIEUBBI, KAUTE, KOT/1a YEIOBEK caM 3aKOHYUT (ppasy. He nompasisiite ero u He
JOroBapuBamnTe 3a Hero. Hukorna He mpuTBOPSAUTECH, YTO BBl IIOHUMAETE, €CIU Ha
caMoM Jene 3To He Tak. [loBTopuTe, YTO BBl MOHSIM, 3TO MOMOXKET YEIOBEKY
OTBETHUTH BaM, a BaM — IOHSTh €TO0.

2.6.8. Pacrnonoxxenune s Oecelbl: KoOrja Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOMIMMCSl MHBAJIMIHON KOJIACKOM WM KOCTBUISIMH, PACIOJIOKHUTECH TaK,
yTOOBI Ballld M €ro TJjiaza ObUIM HA OJHOM YpOBHE, TOT/a BaMm OyIeT Jieruye
paszroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YWUTaTh 1O Ty0Oawm,
pacnoyiokKUTeCh Tak, 4ToObl Ha Bac magan cer, u Bac ObUIo XOpoIIO BHUJHO,
nocrapaiTech, 4To0obl Bam HHUuero (efa, pyku) He Memao.

2.6.9. IlpuBneueHre BHUMaHUS YeJIOBEKA: YTOOBI MPUBJIEYb BHUMAHHUE YEJIOBEKA,
KOTOPBIH MJIOXO CHBIIIUT, TOMAIIUTE €My PYKOW MM MOXJIONANTE MO0 Iieyy.

CmoTpuTe eMy mpsiMO B TJla3a M TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE BCE
JIFOJTA, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTATh IO TyOaMm.

2.6.10. He cmymiaiitech, eciau Cly4ailHO JOMYCTHUJIM OIUIOIIHOCTh, CKa3aB
«YBuguMcs» uin «Bel ciplmany 00 3TOM...7» TOMY, KTO HE MOXET BUJETh HWIIH
CJBIILIATb.

2.7. IlpaBuna sTukeTa MpH OOIIEHUM C JIMLIAMU C Pa3HBIMU PACcCTPOMCTBAMU
(byHKIUI opraHu3Ma:

2.7.1. IlpaBuna »TuKeTa MNpu OOIIEHUH C WHBAIUAAMH, HCIBITHIBAIOIIUMHU
TPYIHOCTH MPU NEPEABUKECHUU

- IlomMHUTE, YTO WHBaIWAHAS KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oOiokauyuBaiTech Ha Hee, HE TOIKAWTE, HE KIIAAUTE Ha HEe HOTH 0e3
paspemieHus. Hauatb KaTUTh KOJIACKY 0€3 corjiacus MHBAJIUA — TO YK€ CaMoe, YTO
CXBAaTHTh M TIOHECTHU YeJIOBEKa 0€3 ero pa3pelieHusl.

- Beerna cnpammuBaiiTe, Hy)Ha JIM TIOMOILb, IIPEkK/I€ 4YeM oka3arth ee. [Ipemmaraiite
MIOMOIIIb, €CIU HY>KHO OTKPBITh TSXKETYIO IBEPh WJIM MPOUTH MO KOBPY C IJIMHHBIM
BOPCOM.

- Ecnin Bame npemiokeHne 0 MOMOIIM IIPUHATO, CIPOCHUTE, YTO HYXKHO JI€JIaTh, U
YETKO CIIEAYUTE UHCTPYKLHUSIM.

- Ecnu Bam paspemnnu mnepeaBUrath KOJISICKY, CHauyajga KaTUTE €€ MEIJICHHO.
Komsicka ObicTpo HaOUpaeT CKOPOCTh, U HEOXKUAAHHBIN TOTYOK MOKET MPUBECTH K
IOTEPE PABHOBECHS.

- Bcerma nmunHOo yOexmaiiTech B JOCTYMHOCTH MECT, TJ/i€ 3allIaHUPOBAHBI
MEpOnpusTUs. 3apaHee MOUHTEePECYHUTECh, KaKhe MOTYT BO3HHKHYTb IPOOJIEMBI
WM 0apbepbl U KaK UX MOXKHO YCTPAHUTb.

- Eciu BO3MOKHO, pacioyioKUTECh TaK, YTOOBI BaIllM JiMila ObLIIM Ha OJJTHOM YPOBHE.
N3beraiite  monokeHus, IMpU KOTOPOM  BallleMy COOECEIHUKY  HYKHO
3alpOKUABIBATH TOJIOBY.

- Ecnu cymiecTBylOT apXUTEKTypHbIe Oapbephl, MPEeIynpeauTe O HHUX, YTOObI



YeJIOBEK UMEJT BO3MOKHOCTh IPUHUMATh PEILECHUS 3apaHee.

- [TomHUTE, YTO, KAK IPABUIIO, Y JIFOJI€H, UMEIOIIUX TPYIHOCTH MPH NEPEIBUKEHNUHU,
HET Ipo0JIEM CO 3pEHUEM, CITYXOM U MOHUMAHUEM.

- He nymaiite, 4To HEOOXOAMMOCTh MOJIB30BATHCS MHBATUAHOW KOJIACKOM — 3TO
Tpareaus. ITo crnocod CBOOOAHOrO (€ciu HEeT apXUTEKTYpPHBIX OaphepoB)
IepeaBKEHNs. ECTh 1011, MOIB3YIOLUIUECS UHBAIMIHON KOJISICKOW, KOTOPBIE HE
YTPaTUIN CIIOCOOHOCTU XOAUTh U MOTYT NEPEJIBUraThCsl C MOMOIIBIO KOCTBUIEH,
TpocTd U T.M. KOJSCKM OHM MCHONB3YIOT AJI TOrO, YTOObI SKOHOMHTH CUJIbI U
ObICcTpee mepeBUraThCsl.

2.7.2. TlpaBuna sTHKeTa TpU OOUIEHUH C WHBAJIUJIAMHU, UMEIOIIUMU HAPYIICHUS
3pEHUs WIN HE3PSTUUMMU:

- Ilpennarast CBOXO MOMOIIb, HAMPABJISIUTE YEJIOBEKA, HE CTUCKHUBANTE €r0 PYKY,
UJUTE TaK, KaK Bbl 00BIYHO X0/1uTe. He Hy)KHO XBaTaTh CIEMOT0 YeI0OBeKa U TallluTh
€ro 3a coOO¥.

- Onumure KpaTko, rje Bbl HaxoauTech. lIpegympexpaiiTe O NPENnsTCTBUAX:
CTYMEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Hcnonw3yiiTe, eciam 3TO YMECTHO, (pasbl, XapaKTepHU3yIOIIUME 3BYK, 3amax,
paccrosiHue. Jlenurech yBUICHHBIM.

- OOparmaiitech ¢ co0akaMHU-TIOBOJBIPAMH HE TaK, KaK ¢ OOBIYHBIMU JIOMAITHUMHU
KUBOTHBIMU. He komaHyiiTe, HE TporaiTe U He UrpaiTe ¢ CO0aKOM - MOBOIBIPEM.

- Ecnu BBI coOupaeTech unTaTh HE3psIUEMY YEJIOBEKY, CHayana mpeaynpeaure oo
sToM. ['oBOpHTE HOpMaBHBIM rojiocoM. He mpomyckaiite nndopmaiuio, eciiv Bac
00 3TOM HE TOIPOCHT.

- Ecnu 510 BaskHOE TUCHMO WIIM IOKYMEHT, HE HYXKHO /I YOS IUTETbHOCTH 1aBaTh
ero norporatb. IIpu 3TOM He 3aMeHsTe uTeHue mepeckazoMm. Korma He3psuui
YeJIOBeK JOJKEH TMOAMUCaTh JOKYMEHT, TMpOYMTalTe ero 00s3aTeJabHO.
NuBanuaHOCTh HE OCBOOOXKIAET CIIETIOr0 YeJIOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM TOKYMEHTOM.

- Becerna oOpamraiitech HEMOCPEACTBEHHO K YETIOBEKY, JIa’Ke €CIIU OH Bac HE BHUJIUT,
a HE K €ro 3psA4emMy KOMIIAHbOHY.

- Bcerna HasmiBaiiTe ce0s W TpEACTaBISHTE APYTUX COOECETHUKOB, a TaKXKe
OCTJIBHBIX IPUCYTCTBYIOMUX. ECIM BBl XOTUTE MOKATh PYKY, CKAXKHUTE 00 3TOM.

- Korma BbI mpemiaraete He3psdeMy 4YENOBEKY CECTh, HE YCaXMBAUTE €ro, a
HalnpaBbTE PYKY Ha CIIMHKY CTYJIa WIH MOAJIOKOTHHUK. He BoauTe 1o noBepxHoCTH
€ro pyKy, a JaiTe eMy BO3MOXXHOCTh CBOOOJHO TOTporath mpeameT. Ecim Bac
MOMPOCUJIA TTIOMOYb B3SITh KAKOM-TO MPEAMET, HE CIEIYET TIHYTh KUCTh CIENOr0 K
npeaMeTy u OpaTh €ro pyKou 3TOT mpeaMer.

- Korzaa Bbl o0mjaerech ¢ TpyImoi HE3psAYUX JII0JIeH, He 3a0bIBalTe KaxAblid pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00paIllaeTeCh.

- He 3acraBnsiite Bamero coOeceHMKa BellaTh B MYCTOTY: €CIU BBl
nepeMelaeTech, npeaynpeaure ero. Brnoine HopMaibHO yHoOTpeOsiTh CIOBO



«CMOTpPETH». [171 HE3psAUEro YeaoBeKa 3TO O3HAYAET «BUIETh PYKaMU», 0CA3aTh.

- M30eraiite pacmiblBYaTBIX OMNPEACIICHUA W HHCTPYKUUN, KOTOpbIE OOBIYHO
CONPOBOKIAIOTCS KECTaMHM, BIpaKEHUH Bpoje «CTakaH HAXOAUTCA T1€-TO TaM Ha
ctoney. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAN.

- Ecnii BBl 3aMETHIIM, YTO HE3PSUMN YEJIOBEK COMIICS ¢ MaplIpyTa, HE yNpaBIIsIiTe
€ro JBKEHUEM Ha PACCTOSHUU, MOAOWUIUTE U MOMOTUTE BHIOPAThCS HAa HYXHBIM
IIyTh.

- [Ipu ciycke win mobeMe 1o CTYyIeHbKaM BEJIUTE HEe3PSTUeTro MEePIEHIUKYISIPHO K
HuM. [lepenBurasce, He JeyIaiiTe pHIBKOB, pe3KUX ABWKEeHUH. [Ipu conpoBoxaeHnn
HE3pSUero YesIoBeKa He 3aKjajblBaliTe PyKU Ha3ajl — 3TO HEYA00HO.

2.7.3. TlpaBuna »TukeTa NpU OOIIEHUH C WHBAIUIAMHU, UMCIOUIMMU HapYIICHUE
ciyxa:

- PasroBapuBas ¢ 4eI0BEKOM, y KOTOPOTO TIJIOXOH CIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aremusiiTe cBOe NUII0 M HE 3aropakMBaiiTe €ro pykamu, BOJOCAMU WIIH
KaKUMHU-TO TIpeaMeTaMu. Bamn cobecefHuK T0HKEH UMETh BO3MOXKHOCTh CJIEIUTh
3a BBIPAKCHHUEM BaIlleTo JIUIIA.

- CyliecTByeT HECKOJIBKO THUIIOB H cTemneHed TiyxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CITIOCOOOB OOIIEHHS C JIFOJIbMU, KOTOPBIE TIOXO cibimat. Eciu
BbI HE 3HAETE, KAKOW MPEINOYeCTh, CIIPOCUTE Y HUX.

- Hekoropple moau MOTYT CIHBIIIaTh, HO BOCHPUHHUMAIOT OTAEJIbHBIE 3BYKH
HenpaBWIbHO. B 3TOM cnydae roBopute Oojiee TPOMKO W YETKO, MoadOupas
NOIXOJAIIMN YpoBeHb. B ApyroMm ciyyae moHagoOWTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK YTPATHII CIOCOOHOCTh BOCTIPUHUMATH BBICOKHE YaCTOTHI.
- YtoObI MpUBIIeYh BHUMAHUE YEJIOBEKA, KOTOPBIH TJIOXO CIBIIIUT, HA30BUTE €I0 T10
umeHu. Ecnu oTBeTa HET, MOXKHO CJerka TPOHYTh YEJIOBEKa WJIM KE MOMaxarTh
PYKO.

- I'oBopuTe sicHo U poBHO. He HyHO M3NUILIHE NOIYEpPKUBATh YTO-TO. Kpuyars,
0COOCHHO B YXO, TOKE HE HAJO.

- Ecim Bac mpocsAT MOBTOPUTH YTO-TO, MONpoOyiTe mnepedpa3zupoBaTh CBOE
npemioxenue. cnonb3ynuTe KecCTHhl.

- YOeautech, uro Bac TOHsuM. He cTecHsANTEeCh COPOCHTH, IMOHSI JIM Bac
co0eceTHUK.

- Ecmm BBl coobmraere wuH(pOpManui, KOTOpas BKIOYaeT B ceOs HoOMep,
TEXHUYECKUI WIH IPYTroil CIOXKHBIM TEPMHUH, aJpec, HAMUIIUTE €€, COOOITUTE TI0
dakcy WM SIEKTPOHHON MOYTE WITH JIFOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLJ1a TOYHO MOHSTA.

- Ecnu cyiiecTByIOT TPYAHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAeT Jiu
MPOIILIE NMEePENUCHIBATHC.

- He 3a0biBaiiTe 0 cpezae, KoTopas Bac OKpyxaeT. B OOJbIINX MM MHOTOJIIOIHBIX
MOMEIIEHUAX TPYAHO 00IIATHCS C JIF0IbMHU, KOTOPBIE IJI0XO CJBIIAT. SIpKOe COJIHIIE
WJIU TE€Hb TOXKE MOTYT OBITh OapbepamH.



- OdeHb YacTo TIIyXue JIF0IU UCTIONB3YIOT S3bIK xKecToB. Eciu BbI obmaetech uepes
nepeBoAYrKa, He 3a0yapTe, YTO oOOpamartbCs HAAO HEMOCPEACTBEHHO K
coOeceTHUKY, a HE K IEPEBOAUHKY.

- He Bce srom, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YUTATh 10 Ty0aM. Bam mydre Bcero
CIPOCHUTH 00 3TOM IpH TMepBoi BcTpede. Ecnmm Bam cobeceqHUK o0mamaeT 3TUM

HaBBIKOM, HY>KHO COOJIOJIaTh HECKOJIBKO BaXKHBIX MpaBwil. [loMHUTE, YTO TOJIBKO
TPU U3 JAECATH CJIOB XOPOILIO MPOUYUTHIBAIOTCS.

- HyxHO CcMOTpeTh B JHII0 COOECEIHUKY U TOBOPUTH SICHO M MEJJICHHO,
UCIIOJIB30BaTh MPOCTHIE (hpa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.

- Hy>XHO HMCHOJB30BaTh BBIPAXKEHUE JIUIIA, KECThI, TEIOJBUKEHUS, €CIIU XOTUTE
NOAYEPKHYTh WU MPOSICHUTH CMBICJ CKa3aHHOTO.

2.7.4. TlpaBuna 3TUKETa MpU OOIICHUHM C WHBAJIUJIAMHU, UMEIOLUIUMHU 3aJIEPKKY B
Pa3BUTHU U TTPOOJIeMbl OOIICHUS, yMCTBEHHbBIC HAPYIIICHUS

- Mcnonb3ylTe TOCTYIHBIN SI3bIK, BBIPAXKAUTECh TOYHO U IO JIEITY.

- M30eraiite CIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUM, €CIIM TOJBKO BHI HE
yBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- McxonuTe u3 TOro, 4TO B3POCIIbIA YEJIOBEK C 3a1€PKKOM B pa3BUTUU UMEET TAKOMU
K€ ONBIT, KaKk W J000W apyrodt B3pocibiii dYenoBek. Ecmu HeoOxomumo,
UCTIONIb3YHTEe WUTIOCTpanuun uinu  ¢otorpaduu. byabTe TroTOBB MOBTOPUTH
HECKOJIbKO pa3. He cnaBaiitech, €Ciy Bac ¢ IEPBOTO pa3a HE MOHSIIH.

- OOparaifrech ¢ 4eJIOBEKOM C MpoOJeMaMU Pa3BUTHS TOYHO TakK K€, KaK Bbl ObI
oOpamanuck ¢ J00BIM JIpyruM. B Oeceme oOcyxaaliTe Te K€ TEMbI, KaKUE BBI
oOcyx1aere ¢ ApyruMu JiroapbMu. Hampumep, miianbl Ha BBIXOIHBIE, OTITYCK, TIOT0/1a,
[IOCJIETHUE COOBITHS.

- OOparaiitech HETOCPEICTBEHHO K YEIOBEKY.

- TlomHuTe, YTO NIOAM C 3aJEPKKOW B PA3BUTUU JIEECTIOCOOHBI M MOTYT
MOAIUCHIBATh JOKYMEHTBI, KOHTPAaKTbl, TIOJIOCOBATh, [JaBaTh COIJIACME Ha
MEIULUHCKYIO IOMOIIb U T.[.

2.7.5. IlpaBuna sTukeTa mpu OOIICHUU C WHBAIUJIAMHU, UMCIOIIUMH TICUXHUECKHE
HapyILICHUS:

- [Icuxuueckre HapylmeHUss — HE TO K€ caMoe, YTO Mpo0IeMbl B pa3BUTUU. Jltoau
C MCUXUYECKUMU NPOoOIeMaMHU MOTYT UCIBITHIBATH SMOLIMOHAJIBHBIE PACCTPONCTBA
WIN 3aMEIIaTeIbCTBO, OCJIOKHSIONIME HMX JKH3Hb. Y HHX CBOH OCOOBIM U
W3MEHYMBBIN B3IJIS]1 HA MUP.

- He Hamo nymath, 4TO JIOIM C TMCUXUYECKUMH HApYyUIEHUSIMHU OO0s3aTEIbHO
HYKIAI0TCA B IOMOJTHUTEIBHON MOMOIIM U CIIEUATIEHOM O0pallleHUH.

- OOpaiaiftecs ¢ JIOJbMU C ICUXUYECKUMU HapyUIEHUSIMU Kak ¢ JMYHOCTAMU. He
HYKHO JIeJlaTh IMPEXKJICBPEMEHHBIX BBIBOJOB HAa OCHOBAaHUM OIbITa OOIICHUS C
JIPYTUMU JIFOJIbMU C TaKOU k€ POpMON MHBATUIHOCTH.

- He crnenyer mymarb, 4TO JIOJU C MCUXWYECKUMHU HApYLICHUSIMU OoJiee APYrux
CKJIOHHBI K Hacuinio. O10 Mu@. Ecnu Bbl qpyxkentoOHbI, OHU OYJIyT 4yBCTBOBAThH



ce0s CITOKOMHO.
- HeBepHo, 4TO mrOAM C TICUXWYECKUMH HApPYIICHUSIMH WMEIOT MPOOJEMBI B
MOHMMAaHUH WJIA HUXKE TI0 YPOBHIO MHTEIUIEKTA, YeM OOJIBIIIMHCTBO JTIOJICH.

- Eciin 4enoBek, UMEOMIMN TICUXUYECKUE HAPYILICHUS, PACCTPOEH, CIPOCUTE €T0
CIIOKOMHO, YTO BBl MOXETE C/IeNIaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYLICHHUS, TAXKE €CIIH
y Bac €CTh JJIs1 3TOr0 OCHOBAHHSI.

2.7.6. [TlpaBuna »TUKeTa NpU OOLIEHUM C HWHBAJIUIOM, HCIBITHIBAIOIIUM
3aTPyIHEHUS B PEUM:

- He urnopupyiite ntoneil, KOTOPbIM TPYAHO TOBOPUTH, MIOTOMY UYTO MOHSTH UX B
BallINX UHTEpECAX.

- He nepeOuBaiiTe u He MONpaBIAiTe YeIOBEKa, KOTOPHI UCTIBITHIBAECT TPYIHOCTH
B peur. HaumnaliTe TOBOPUTH TOJBKO TOT/A, KOTJAAa YOEAUTECh, YTO OH YXKe
3aKOHYUJI CBOIO MBICIIb.

- He nbiTaiitech yckopuTh pasroBop. byabTe roToBBI K TOMY, UTO PasroBOp C
YEeJIOBEKOM C 3aTPYJAHEHHOW peublo 3aiiMeT y Bac OoJibiiie BpeMeHU. Eciu B
CIIEINTe, JTy4Ille, U3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIIEHNUU B IPYTOe BpeMms.

- CMOTpUTE B JUI0 COOECETHUKY, MOIAEPKUBANTE BU3YyAIbHBIA KOHTAKT. OTHaiiTe
ATOM Oecesie Bce Ballle BHUMAaHUE.

- He nymaiite, 4To 3aTpy/IHEHUS B p€YM — MOKA3aTeNIb HU3KOI'0 YPOBHS MHTEJUIEKTA
YEJI0BEKa.

- Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.
- He npurtBopsiiTech, €Ciu Bbl HE MOHSAIW, YTO Bam cKaszanu. He crecHsiiTech
nepecnpocuTs. Eciy BaM CHOBA HE yAanoCh MOHSTh, HONPOCUTE MPOUZHECTH CIOBO
B 00Jiee MEIJICHHOM TeMII€, BO3MOXKHO, 110 OYKBaM.

- He 3a0mIBaiiTe, 4TO 4eIOBEKY C HAPYIIEHHOW PEUYbI0 TOXKE HYXKHO BBICKA3aThCS.
He nepe6uBaiiTe ero u He nmogasisiite. He TopornmTe roBopsIero.

- Ecnu y Bac BO3HUKAIOT mpoOJieMbl B OOIIEHUH, CIPOCHUTE, HE XOYET JIM Ball
co0eceTHUK UCTIONh30BaTh APYTOl Ccriocol - HamucaTh, Hare4yaTaTh.
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